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It has been observed that in certain cases the information regarding the processing
of pension/retirement benefits is not being monitored in a timely manner. In order to
ensure proper administrative control and compliance with the CCS (Pension) rules 2021,
the following instructions are hereby issued for strict compliance by all concerned:

» Timely Processing of Pension Cases:- The concerned Establishment Branches shall
ensure that pension cases and retirement benefits of employees are processed well in
advance so that all admissible pensionary and retirement dues are released on the date
of retirement, as per the prescribed rules and procedures.

» Responsibility of Divisional Offices:- The Divisional Offices shall ensure strict
compliance with the above instructions and fix responsibility for any delay or lapse in
monitoring or processing of retirement cases.

These instructions shall be followed meticulously by all concerned offices.

This issues with the approval of the Competent Authority.
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